
News of the help that together we’re bringing to refugees      2003  Issue 2

Without us, refugees can experience dangerous gaps in vital aid • With us, they can get 
the practical assistance and protection they so desperately need. 

Inside:

‘Take me, help me, carry
me, please. I have no more
force to keep moving….I
have lost everything
already,’ a young mother
whispered to me, struggling
to carry baby twins while
balancing household goods
on her head. If there is one
place we are really needed,
it is here in Liberia.’

-Astrid van Genderen Stort, UN
Refugee Agency Emergency team,
Liberia

Refugees around the world

The long haul to peace
begins for Gloria

Small details of life make a
big difference

Courageous colleagues will
be missed

UNHCR needs your sense
of community
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Afghanistan
The voluntary repatriation of Afghan refugees,

principally from Iran and Pakistan, is continuing
with your help. More than 2 million people have
now returned home, often to homes and lands
that have been completely destroyed. By the end
of 2004, some 800,000 people are expected to be
living in a new home built with shelter kits
provided by the UN Refugee Agency.

Chad
Around 65,000 frightened children and adults

have swept across the border from Sudan to Chad
since April, trying to escape fighting between
Sudan government forces and the Sudanese
Liberation Movement. Remote locations, poor
roads and the harsh climate have made
emergency operations difficult but with the help
of regular monthly donations from our
supporters, the UN Refugee Agency has been
able to airlift relief supplies for over 40,000
refugees.

Ingushetia
In September, the UN Refugee Agency

condemned efforts by authorities in Ingushetia to
harrass Chechnens sheltering there into returning
home despite continuing violence in Chechnya.
When electricity and gas supplies were cut off,
and aid agencies shut out of Bella camp, the UN
Refugee Agency lodged official complaints with
the government in Moscow. Last month the
situation was finally resolved and the last 1,000
Chechens were voluntarily relocated to a camp,
where we are providing 166 tents for
accommodation.

Refugees around 
the world...

Last December, Ms. Jolie visited Kosovo, where she
met Croatian refugees, minorities and mixed communi-
ties trying to coexsist in the volatile Mitrovica region.

‘It’s a sad place. Hard to see how it can ever return to
normal. No real joy, but there is the ability to survive.To move
on, to try to rebuild.To try to make neighbours of old enemies.’

Despite the bleakness, Jolie observed that hopes
springs in the most unexpected of places. Describing the
scene when a UNHCR worker turns up with flowers,
she writes:

‘…most people in the room haven’t seen flowers for a very
long time.“Where did you get them? Were they flown in?”
“No, there is a small glass house behind a building and they
are starting to grow them there”… I realise I have never taken
so much notice of a few flowers.What it means for things to be
growing. How flowers can bloom in a frozen, bombed out
country.And how much that can mean?”

In Sri Lanka this past April, she encountered similar
experiences when visiting families, recently returned
home after 20 years of civil war. She notes:

[in one house] ‘The wife says simply,“We are finding it
very hard to live. Sometimes we think maybe we starve –
maybe we will set fire to ourselves.”’ [But at another house,]
‘the grandfather points to a large pile of rubble and says,“My
brother’s house. He has not seen it yet.” He jokes,“Much work
to do.”’

Ms Jolie keeps a journal on all her field missions for
the UN Refugee Agency, many of which are soon to
published in Notes from My Travels (Simon and
Schuster). Proceeds from the sale of these books will
support UNHCR programs.

You can find these two new journals at
www.unhcr.ch.
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Two journals kept by Angelina Jolie, our
Goodwill Ambassador, during recent trips to

Kosovo and Sri Lanka, reveal small details of
life that paint a vivid picture of hope and
despair.

Small details of life
make a big mark
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The long haul to peace begins for Gloria

urban areas, which were becoming
dangerously unhealthy, to several
UNHCR-managed camps around
the capital.

The camps had been gutted
during the worst fighting; we are
putting them back together. New
washing facilities have been built.
We are providing all new arrivals at
the camps with plastic sheeting for
new shelters, soap to keep infection

at bay, thin mattresses that can be
rolled up, blankets, cooking sets,
fuel, and jerry cans to store and
transport water. Food is also being
distributed.

Reaching out in widening
circles
The first 10 ten camps have been
re-established near Monrovia. ‘Our
next goal is to get to 10 camps fur-
ther out, and then another 10

Liberia.West Africa.A young
mother, Gloria, sits stiffly on
the concrete floor of a high-

school in Harbel, holding her
newborn baby close. She gave birth
on the highway, while fleeing for
her life.
‘I was at home with my husband,
heavily pregnant,’ says Gloria. ‘We
heard people outside.They said
soldiers were coming, so we
grabbed some belongings and left.
I carried a bundle on my head,
which was hard as walking had
become uncomfortable, and we
followed the highway with thou-
sands of people. Everyone was
frightened.’

Basic aid first
After being forced to evacuate our
staff in June, the UN Refugee
Agency has returned and is now
rushing to aid refugees and dis-
placed people like Gloria as peace
takes hold.The first response was
to get food, mats, blankets, plastic
sheeting and other items to the
people living in shelters in and
around the capital city, Monrovia.

More complete help in
camps
Next, we made it safer for people
to move out from the overcrowded

Every day United Nations
workers and the staff of our

partner agencies risk their lives
to help people thrown into
chaos and fear by war or
conflict. Many have been killed,
injured, abducted or taken
hostage while offering
humanitarian aid. In a terrible
tragedy, 23 courageous and

committed colleagues were murdered on August 19th when the UN
office in Baghdad was blown up by a suicide bomber.

Our condolences go out to the family and friends of our fallen
colleagues.

Ruud Lubbers, the High Commissioner for Refugees, said,‘Let us
reflect on the sacrifice of our colleagues, and let us ensure that their
dreams of a better world continue to inspire our own work.’

Continued on page 4

Courageous colleagues will be missed
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UNHCR needs your sense 
of community

Refugees anywhere in the world are people like each of us.
They each live in a community of friends, family and
colleagues.They gather in groups to work, to socialize, and to

help each other. Frequently, it is the strength of their community that
allows them to survive.

As a donor to UNHCR, you have expressed your desire to help
some of the world’s most disadvantaged people.Why not enlist the
help of your community to help refugees, too? 

UNHCR has produced a Community Fundraising Handbook
outlining different activities you can employ to raise funds for
refugees in your community—with your friends, family, colleagues,
neighbors, or with your association or club members.The handbook
is easy to read, describes the amount of time needed to run different
types of events, and offers suggestions on things to consider and
common pitfalls to avoid.

Of course, if you are willing to involve your community in the
work of UNHCR, you are never alone. UN Refugee Agency staff are
always ready to help you.The handbook is designed to give you ideas
and help guide you if you’ve never done this sort of thing before.
Whether it is a bake sale, a walk-a-thon, or a gala dinner, this
handbook will get you started.

Just call us toll free at 1-877-232-0909 and ask us to send you a
Community Fundraising Handbook.You can also request an
electronic version in Word format at canot@unhcr.ch.

About the UN
Refugee Agency

We are currently helping refugees and
displaced people in 120 countries.

We have 6,235 staff – one staffer for
every 3,300 people we help. 

We have 80% of our staff in the field
helping refugees in emergencies, living
in camps, and returning home.

We are working with 573 specialist
partners to deliver the all-round assis-
tance refugees need.

Last year, it cost us about $70
Canadian to provide for the needs of
each person in our care.

Continued from page 3

TO GET IN TOUCH FOR ANY REASON, OR TO RECEIVE NEWS BY EMAIL, PLEASE CONTACT US AT:
UNHCR Canada, 280 Albert Street, Suite 401, Ottawa, Ontario, CANADA K1P 5G8 

Tel.:1 877 232 0909 • Fax: 1 613 230 1855 • Email: canot@unhcr.ch • Website: www.unhcr.ch

Liberia

beyond those, so called “bus stops”
on the way home,’ says Jo
Hegenauer, Senior Emergency
Coordinator in Liberia. ‘We are
particularly worried about what
has become of the people in North
East Liberia.’

It all comes down to
donations

As we reach these people, the
challenge will be to raise the
money to help them regain their
strength and then slowly return
home.When they finally get there,
they will need a concerted effort
to help rebuild homes, farms,
schools and hospitals. Special proj-
ects to reintegrate traumatised and
brutalised child soldiers will also be
critical to lasting peace.

‘The UN Refugee Agency is
well-placed to pull all this togeth-
er,’ says Jo Hegenauer. ‘We have the
experience and partners to make
all this happen.Whether we have
the money to do so, however, will
depend on how much people want
to help us.’
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